BEHAVIORAL INTERVENTIONS HELPED MORE EMPLOYERS
RESOLVE OSHA CITATIONS

The Occupational Safety and Health Administration (OSHA) was concerned that 20 percent of employers weren’t successfully
resolving safety and health citations by fixing hazards and paying penalties. So the agency commissioned a nationwide pilot
study to test whether a modified citation process that drew on behavioral science could lead to more resolutions.
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employers who received a citation from OSHA with penalties for safety
and health violations were referred to debt collection after failing to
resolve their case.

PILOT CHANGES ADDRESSED BEHAVIORAL BARRIERS

The study team identified possible barriers for employers resolving OSHA
citations and designed new citation materials to address them:
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The Department of Labor Behavioral Interventions (DOL-BI) project was launched to explore the potential of using behavioral science to improve the { )
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